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New & Improved Website

If you haven’t visited our business website lately, take a look! http://results.faa.gov As our business grows, our
primary concern is keeping the lines of communication open. This is another step in that direction. Bookmark this site
to find future RESULTS newsletters and updates.

Contracting Officer Staff Strengthened

We heard you! Additional Contracting Officer support and assistance has become a must. To achieve more rapid
modifications and revisions to your contracts, we recently added two contracting support personnel to handle contract
administration. With these additions, we now have six contracting specialists available to support you!

What RESULTS is DOING

Ever wondered what other projects are coming through the RESULTS office? Just to name a few, we have recently
awarded contracts to support the FAA Computer System Incident Response Center (CSIRC) — a $21M effort. We
have also supported the Air Traffic Organization Technical Operations Services (ATO-W) with Information
Technology/LAN Support both at the Headquarters level and regionally — a $60M+ effort. Several RESULTS contracts
support the Operational Evolution Staff in HQ, the Tech Center and other efforts for the Communications, Navigation,
and Surveillance Directorate. The capabilities of our Qualified Vendors span anything in the lifecycle. Can we support
your needs? You bet! Call us today!

Value-Added Services...from us to you

Did you know that you can request financial status reports on your RESULTS contracts any time? We will quickly run
a report for you showing the detailed financial transactions that have occurred on your contracts. This is just one
example of what differentiates RESULTS from the crowd of other Acquisition providers. Just pick up the phone or
send us an email. We will have the report to you within one business day.

On the Move

RESULTS continues to make its presence known at tradeshows around the nation. Recent sightings were at the
ISS/IT conference in Jacksonville, FL in February and the ATCA Technical Symposium in Atlantic City last month.
Upcoming events include the Excellence in Government East in July and possibly a HQ visit in the upcoming months.
We are also scheduled to attend the AFCEA show from May 11-13. If you attend these events, stop by, say hello and
pick up some RESULTS materials. We love putting names to faces!

eCommerce Improvements Coming Soon

eCommerce is important to our collective success - not only to our bottom line, but in keeping you satisfied - now and
in the future. Improvements to our e-commerce platform are underway. The summer months are looking sunnier. We
appreciate your continued patience and support!
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